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To enable this system the call has to be passed through the
Clarity phone system. There are several ways to do this.

Inbound calls

«If you use the number that clarity gave you to receive calls, and forward the calls onto your
mobile and various landlines then the call will pass through the Clarity phone system and if
unanswered to Voice mail.

Alternatively you can divert your phone, or mobile by using the call divert function to the clarity
number which will then go to voice malil if the call is unanswered.

If you set the system to ring your mobile as one of your follow
me numbers you can set the system to ignore your mobile
phone voice mail (by enabling the confirm button on the
system). This allows you to manage your voice mail into one
central location where you have a record of it.

You can also access your voice mail by dialling into the voice
mail services. If you dial with an authorised phone the system
will recognise your number and pass you to your voice mail. If

you dial from an un registered phone the system will ask you for

a password.
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